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Template (usually confidential)
	Communication Plan for [TBD] 

Background:
. 

Key Messages:



Potential Issues: 

Primary Spokespersons:

Strategy and Tools:

Timeline:

Personnel Involved:

List of stakeholders, or "potentially-affected interests”:

Target Audiences: 

Talking Points/Questions & Answers:

Evaluation:


	· Number of requests for assistance – should see reduction as time goes on
· Increase in the number of applicants using online system
· Increase in the number of overall applications received 



